
 

नागǐरक/Ēाहक घोषणापğ 

कम[चारȣ राÏ य बीमा Ǔनगम 

Įम एवं रोजगार मंğालय, भारत सरकार के ͧलए 



पǐरचय 
 

कम[चारȣ राÏय बीमा Ǔनगम (ईएसआईसी) का गठन संसद के एक अͬधǓनयम (कम[चारȣ राÏय बीमा अͬधǓनयम, 1948) ɮवारा ͩकया गया था, िजसका उɮदेæय 
बीमाकृत åयिÈतयɉ को सामािजक सुर¢ा åयािÜत Ĥदान करना है। Ǔनगम Įम एवं रोजगार मंğालय के ĤशासǓनक Ǔनयğंण मɅ काय[ करता है। क.रा.बी.योजना 
Ǒदनांक 24 फरवरȣ, 1952 को Ǒदãलȣ और कानपुर मɅ शǾु कȧ गई थी। अͬधǓनयम के अधीन आने वाले कारखानɉ और ĤǓतçठानɉ के कम[चारȣ जो ǽपये 
21,000/- ĤǓत माह (ǑदåयांÊजन के ͧलए ǽपये 25,000/-) तक मजदरूȣ ĤाÜत करत ेहɇ, इस योजना के अंतग[त åयाÜत हɇ। ǽपये 176/- ĤǓत Ǒदन तक मजदरूȣ 
पाने वाले कम[चाǐरयɉ को उनके Ǒहèसे के अंशदान के भुगतान स ेछूट दȣ गई है। कम[चारȣ राÏय बीमा अͬधǓनयम, 1948 उन सभी गैर-मौसमी कारखानɉ पर 
लाग ूहोता है, िजनमɅ 10 या उससे अͬधक åयिÈत Ǔनयोिजत हɇ। कम[चारȣ राÏय बीमा योजना का ͪवƣ पोषण क.रा.बी.अͬधǓनयम, 1948 के अधीन åयाÜत 
ǓनयोÈताओ ंऔर कम[चाǐरयɉ से ĤाÜत अशंदान ɮवारा ͩकया जाता है। ǓनयोÈता और कम[चारȣ के अशंदान कȧ दर Đमशः मजदरूȣ का 3.25% और 0.75% है। 
ͬचͩक×सा देखरेख पर åयय कम[चारȣ राÏय बीमा Ǔनगम और राÏय सरकारɉ के बीच 7:1 के अनपुात मɅ साझा ͩकया जाता है। 
 
क.रा.बी.अͬधǓनयम 1948 मɅ कुछ ऐसी संभाͪवत पǐरिèथǓतयɉ को शाͧमल ͩकया गया है, िजनका कामगारɉ को आम तौर पर सामना करना पड़ता है; जसेै 
बीमारȣ, मात×ृव, अèथायी या èथायी Ǔन:शÈतता, åयावसाǓयक रोग या रोजगार के दौरान चोट लगने से म×ृय,ु िजसके पǐरणामèवǾप अज[न ¢मता कȧ आंͧ शक 
या पूण[ हाǓन होती है। अͬधǓनयम मɅ ͩकए गए सामािजक सुर¢ा Ĥावधान ऐसी आकिèमकताओ ंमɅ होन ेवाले शारȣǐरक या ͪवƣीय संकट का सामना करने के 
ͧलए हɇ। इस Ĥकार, अͬधǓनयम का उɮदेæय संकट के समय मɅ हाǓन, अभाव और सामािजक अवनǓत से सुर¢ा Ĥदान करते हुए मानवीय गǐरमा को बनाए 
रखना है, साथ हȣ समाज को सामािजक Ǿप से उपयोगी और उ×पादक जनशिÈत कȧ Ǔनरंतरता बनाए रखने मɅ स¢म बनाना है। 
 
 
 
 
 
 
 
 
 
 



सगंठन चाट[ – कम[चारȣ राÏ य बीमा Ǔनगम 
 
 

महाǓनदेशक 

ͪवƣ आयुÈ त मÉु य सतक[ ता अͬधकारȣ बीमा आयुÈ त, मुÉ यालय ͬचͩक× सा आयुÈ त, मÉु यालय बीमा आयुÈ त, राç Ěȣय Ĥͧश¢ण अकादमी 

बीमा आयुÈ त एवं ͬचͩक× सा 

आयुÈ त, 

उƣर अचंल 

बीमा आयुÈ त एवं ͬचͩक× सा 

आयुÈ त, 

पूव[ अचंल 

बीमा आयुÈ त एवं ͬचͩक× सा 

आयुÈ त, 

उƣर-पूव[ अंचल 

बीमा आयÈु त एवं ͬचͩक× सा 

आयुÈ त, 

पिæचम अचंल 

बीमा आयुÈ त एवं ͬचͩक× सा 

आयुÈ त, 

दͯ¢ण अचंल 

                      आचंͧलक बीमा आयÈु त 

¢ेğीय काया[लय आचंͧलक ͬचͩक× सा आयÈु त 

उप ¢ेğीय काया[लय 

(एसआरओ) 

शाखा काया[लय  

(बीओ) 

औषधालय सह शाखा काया[लय 

(डीसीबीओ) 

क.रा.बी.Ǔनगम अè पताल क.रा.बी.Ǔनगम ͬचͩक× सा 

महाͪवɮयालय एव ंअè पताल 

क.रा.बी.Ǔनगम 

औषधालय 

 
 
 
 
 
 
 
 
 
 
 



लêय: 

क.रा.बी.Ǔनगम भारत के Įͧमक बल और उनके पǐरवारɉ के ͧलए बेहतर èवाèØय देखरेख सेवाएं Ĥदान करने और एक åयापक सामािजक सुर¢ा नेटवक[  èथाͪपत 

करने मɅ एक वैिæवक नेत×ृव के ͧलए Ĥय×नशील है, ताͩक उनके कामकाज के वषɟ के दौरान और उसके बाद भी उनकȧ भलाई और सुर¢ा सुǓनिæचत कȧ जा 

सके। 

Úयेय: 

क.रा.बी.Ǔनगम का “Úयेय” एक èवèथ और सुरͯ¢त काय[बल को बढ़ावा देकर और “ͪवकͧसत भारत 2047" कȧ उपलिÞध ĤाÜत कर आͬथ[क ͪवकास और राçĚ 

Ǔनमा[ण मɅ योगदान देना है। क.रा.बी.Ǔनगम अपनी èवयं कȧ सुͪ वधाओं मɅ मूलभूत और ͪवशेष èवाèØय देखरेख को सिàमͧलत करते हुए, साथ हȣ संगǑठत ¢ेğ 

के कामगारɉ के ͧलए राÏय ɮवारा संचाͧलत क.रा.बी.योजना कȧ अवसंरचना के माÚयम से कामगारɉ को एकȧकृत, गुणवƣापूण[ èवाèØय देखरेख सेवाए ंĤदान 

करेगा। इसके अǓतǐरÈत, क.रा.बी.Ǔनगम बेरोजगारȣ, बीमारȣ, Ǔन:शÈतता, म×ृयु कȧ िèथǓत मɅ कामगारɉ के ͧलए सुǓनिæचत सामािजक सुर¢ा नेटवक[  उपलÞध 

कराएगा िजसमɅ मǑहला कामगारɉ को मात×ृव देखरेख के ͧलए ͪवशेष Ǒहतलाभ और मात×ृव छुɪटȣ के दौरान नकद सहायता शाͧमल है ताͩक मǑहला कामगारɉ 

को गणुवƣापूण[ देखरेख सǓुनिæचत कȧ जा सके। 

क.रा.बी.Ǔनगम औषधालयɉ, अèपतालɉ और ͬचͩक×सा महाͪवɮयालयɉ के ͪवèतार के माÚयम से देश कȧ èवाèØय देखरेख अवसंरचना को सǺुढ़ करने मɅ भी 

योगदान देगा, एक संतुͧ लत और वहनीय ͬचͩक×सा अवसंरचना को सुǓनिæचत करेगा और क.रा.बी.Ǔनगम कȧ ͬचͩक×सा शैͯ ¢क सèंथाओं मɅ सीटɉ के आर¢ण 

के माÚयम से बीमाकृत कामगारɉ के बÍचɉ को सामािजक और आͬथ[क अवसर Ĥदान करेगा। 

मह×व : 

संगठन Ǔनरंतर नवोÛमेषी और समͪप[त सेवा के माÚयम से कामगारɉ के èवाèØय, सुर¢ा और कãयाण को Ĥाथͧमकता देता है और अͪवरल Ĥणालȣगत सुधारɉ 

और समानभुǓूत, कǽणा, समावेͧ शता, स×यǓनçठा और जवाबदेहȣ के साथ नवीनतम Ĥोɮयोͬगकȧ ĤगǓत को अपनाकर भारत के काय[बल को सवȾƣम èवाèØय 

और बीमा सेवाएं Ĥदान करने के ͧलए गंभीरता से ĤǓतबɮध है। 

 

 



मÉु य सेवाए/ंसåं यवहार 
 

Đ.सं. सेवा/सåं यवहार* मह× व 
% 

उƣरदायी å यिÈत 
(पदनाम) 

ईमेल दरूभाषा ĤͩĐया अपेͯ¢त दè तावेज शãु क 

Įेणी साधन राͧश 

 

 

 

1 

ͬचͩक× सा सेवाए ं 15 ͬचͩक× सा आयुÈ त 
(ͬच.से.) 

mc-ms.hq@esic.nic.in 011-23235779 ऑनलाइन Ĥ× य¢ उपिèथǓत - - - 

ͬचͩक× सा Ĥशासन 9 ͬचͩक× सा आयुÈ त 
(ͬचͩक× सा Ĥशासन) 

mc-
medadmin@esic.nic.in 

011-23236496 ऑनलाइन - - - - 

ͬचͩक× सा Ĥापण/अǓत 
ͪवͧशç ट उपचार 

9 ͬचͩक× सा आयुÈ त 
(Ĥापण) 

mc-
procurement@esic.nic.in 

- ऑनलाइन - - - - 

ͬचͩक× सा ͧश¢ा 5 ͬचͩक× सा आयुÈ त 

(ͬचͩक× सा ͧश¢ा) 

mcme-hq@esic.nic.in - ऑनलाइन - - - - 

2 ǐरपोटा[धीन/å यािÜत, 
अनुपालन ͩकया 
जाना 

18 बीमा आयुÈ त (राजè व)       ic-revenue@esic.nic.in 011-23237294 इकाइयɉ/ 
कम[चाǐरयɉ का 
ऑनलाइन 
पंजीकरण, 
ǐरपोट[ के 
अंतग[त 

अनुपालन न 
ͩकए जाने पर 

चूककता[ 
कार[वाई  

- - - - 

3 ͬचͩक× सा ĤǓतपूǓत [ 14 ͬचͩक× सा आयुÈ त 
(ͬच.से.) 

mc-ms.hq@esic.nic.in 011-23235779 ऑनलाइन दावा - - - 

 

 

 



4 नकद  Ǒहतलाभ  20 बीमा आयुÈ त (Ǒहतलाभ)      ic-revenue@esic.nic.in  

 

 

011-23237294 

  - - - 

Đ.
सं. 

Ǒहतलाभ  

1 बीमारȣ 

 

2  

ऑनलाइन 

ͬचͩक× सा Ĥमाणपğ  - - - 

आरएम-1, जहा ंकहȣं भी लागू हो 

बɇक खाता Þ योरे सǑहत सभी 
Ĥकार से पूण[ दावा  

2 ͪवè ताǐरत 
बीमारȣ 

 

 

 

3 बीमा आयÈु त (Ǒहतलाभ) ic-revenue@esic.nic.in 011-23237294 ऑनलाइन ͬचͩक× सा Ĥमाणपğ - - - 

ͬचͩक× सा Ǔनदȶशी/ ͬचͩक× सा बोड[ 
का मत  

   बɇक खाता Þ योरे सǑहत सभी 
Ĥकार से पूण[ दावा  

3 वͬध[त बीमारȣ  

 

1 बीमा आयÈु त (Ǒहतलाभ) ic-revenue@esic.nic.in  011-23237294 ऑनलाइन ͬचͩक× सा Ĥमाणपğ - - - 

बɇक खाता Þ योरे सǑहत सभी 
Ĥकार से पूण[ दावा 

4 मात×ृ व  

 

 

 

4 बीमा आयÈु त (Ǒहतलाभ) ic-revenue@esic.nic.in 011-23237294 ऑनलाइन ͬचͩक× सा Ĥमाणपğ - - - 

अनुपिèथǓत स× यापन ǐरपोट[  

बɇक खाता Þ योरे सǑहत सभी 
Ĥकार से पूण[ दावा 

इसके अǓतǐरÈ त, बीमाकृत 
मǑहला शाखा काया[लय मɅ जाए 

ǒबना ऑनलाइन दावा कर 
सकती है।  

5 Ǔन:शÈ तता 2 बीमा आयÈु त (Ǒहतलाभ) ic-revenue@esic.nic.in  011-23237294 ऑनलाइन ͪवͬधवत è वीकृǓत कȧ गई 
दघु[टना ǐरपोट[ 

- - - 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

सभी आवæ यक दè तावेज अथा[त ्
Ĥथम सचूना ǐरपोट[ 

(एफआइआर), (यǑद यǑद 
अनुĤयोÏ य हो) आǑद सǑहत 

अÛ वेषण ǐरपोट[  

ͬचͩक× सा Ĥमाण पğ/ उपचार 
दè तावेज/ ͬचͩक× सा बोड[ 
Ǔन:शÈ तता Ǔनधा[रण  

बɇक खाता Þ योरे सǑहत सभी 
Ĥकार से पूण[ दावा 

6 आͬĮतजन 3 बीमा आयÈु त (Ǒहतलाभ) 

 

 

 

   ic-revenue@esic.nic.in  

 

011-23237294 ऑनलाइन ͪवͬधवत è वीकृǓत कȧ गई 
दघु[टना ǐरपोट[  

- - - 

 

आवæ यक दè तावेजɉ के साथ 
अÛ वेषण ǐरपोट[  

आͬĮतजनɉ के बɇक खाता Þ योरे 
सǑहत सभी Ĥकार स ेपूण[ दावा  

 

7 राजीव गांधी 
Įͧमक 
कãयाण 
योजना  

(बेरोजगारȣ 
भƣा) 

1 बीमा आयुÈत 
(Ǒहतलाभ) 

ic-revenue@esic.nic.in  

 

 

 

011-23237294 

 

 

 

ऑनलाइन   izek.k&i= ftlesa canh@NaVuh@ 
LFkk;h fu%”kDrrk ds dkj.k 

xSj&jkstxkj pksV 40 izfr”kr ls 
de u gks 

- - - 

 
vkSn+;ksfxd fookn (vkb-Mh-) 
vf/kfu;e ds vuqlkj fu;ksDrk 
izek.k&i=@ thou izek.k&i= 

 
cSad [kkrk C;ksjs  lfgr lHkh 

izdkj ls iw.kZ nkok 

 मृȑु Ůमाण-पũ   



 

8 अÛ×येिçट 
åयय 

2 बीमा आयुÈत 
(Ǒहतलाभ) 

ic-revenue@esic.nic.in 011-23237294 ऑनलाइन   cSad [kkrk C;kSjksa lfgr ifjokj के 
सबसे बड़े thfor lnL; }kjk 
vFkok [kpZ dk okLrfod :i ls 
ogu djus okys O;fDr dk lHkh 

Ádkj ls iw.kZ nkok 

- - - 

 

9 ĤसǓूत åयय  1 बीमा आयुÈत 
(Ǒहतलाभ) 

ic-revenue@esic.nic.in 011-23237294 

 

ऑनलाइन   cSad [kkrk C;ksjs lfgr lHkh izdkj 
ls iw.kZ mi;qDr izi= esa chekd̀r 
efgyk@chekdr̀ O;fDr }kjk 
mlds Lo;a vFkok mldh iRuh ds 
laca/k esa fd;k x;k nkok 

- - - 

 

10 अटल बीͧमत 
åयिÈत 
कãयाण 
योजना 
(एबीवीकेवाई) 

(Ǒदनांक 
30.06.2026 
तक 
ͪवèताǐरत) 

1 बीमा आयुÈत 
(Ǒहतलाभ) 

ic-revenue@esic.nic.in 011-23237294 

 

ऑनलाइन   chekd̀r O;fDr@ chekd̀r efgyk 
}kjk fofgr izi= esa nkok ¼,ch&1½ 

¼dksjksuk vof/k ds fy, 'krsZa 
f'kfFky½   

- - - 

5 

Ǔनमा[ण Ĥबंधन/ 

सपंͪƣ Ĥबंधन 
Ĥभाग  

10  
बीमा आयुÈत  
(संपͪƣ Ĥबंधन Ĥभाग) 

ic-pmd@esic.nic.in 011-23237294 

 

ऑनलाइन   Progress in क.रा. बी.Ǔनगम के 
ͬचͩक×सा 
सèंथानो/अèपतालɉ/औषɮयाल
यɉ /èटाफ Èवाट[स[ तथा अÛय     
काया[लयɉ के भवनɉ का 
Ǔनमा[ण/नवीयन   

- - - 

 कुल   100      - - - 

 

 



सेवा मानक  
समयावͬध मानक उपचार Ǒदशा-Ǔनदेशɉ के अनुसार लागू होगी। 

Øe 
la- 

lsok@laO;ogkj egRo lQyrk lwpd lsok ekud bdkbZ MkVk Lkzksr 

1 fpfdRlk lqfo/kk,a 40 30 Ǒदन  30 Ǒदन  Ǒदन  1] lhihxzke rFkk www.esic.gov.in 

 

2.yksd f”kdk;r fyad gekjh dk;kZy;hu osclkbV 
www.esic.gov.in ij miyC/k gSA 

 

3. Vksy Ýh la- ¼24x7½ 

  1800112526 ¼lkekU; और िचिकÂ सा mn~ns”;½ 

 

4. bZ esy& 

(I)  pg-hqrs@esic.nic.in¼yksd f”kdk;r gsrq½ 

 (ii) itcare@esic.nic.in¼lwpuk ÁkS|ksfxdh laca/kh 
ekeyksa ij fu;ksDrkvksa dh f”kdk;rksa ds fy,½ 

2 fjiksVkZ/khu xSj O;kfIr] vuqikyu u fd;k tkuk 20 31 Ǒदन  31 Ǒदन  Ǒदन  

3 fpfdRlk ÁfriwfrZ 16 60 Ǒदन  60 Ǒदन  Ǒदन  

4 नकद Ǒहतलाभ  24 Ǒदन कȧ संÉ या  Ǒदन  Ǒदन  

1 बीमारȣ  2 7 Ǒदन  7 Ǒदन  Ǒदन  

2 ͪवèताǐरत बीमारȣ  3 7 Ǒदन  7 Ǒदन  Ǒदन  

3 वͬध[त बीमारȣ  1 7 Ǒदन  7 Ǒदन  Ǒदन  

4 ekr̀Ro 5 14 Ǒदन  14 Ǒदन Ǒदन  

5 fu%”kDrrk 2 30 Ǒदन  30 Ǒदन  Ǒदन  

6 vkfJrtu 3 90 Ǒदन  90 Ǒदन  Ǒदन  

7 csjkstxkjh HkÙkk 2 30 Ǒदन  30 Ǒदन  Ǒदन  

8 vaR;sf’V [kpZ 2 15 Ǒदन 15 Ǒदन Ǒदन  

9 Álwfr [kpZ 2 14 Ǒदन 14 Ǒदन Ǒदन  

10 vVy chfer O;fDr dY;k.k ;kstuk 1 15 Ǒदन  15 Ǒदन  Ǒदन  



ͧशकायत Ǔनवारण तğं   

 
Øe 
la- 

yksd f”kdk;r vf/kdkjh dk uke gsYiykbu la[;k bZ&esy eksckby la[;k 

1. Įी टȣ रेणुका Ĥसाद, बीमा आयÈुत  ---- ic-ict@esic.nic.in 9449012969 

2. Įी रͪव Ĥकाश, अपर आयुÈत   011-23230145 ac-benefit@esic.nic.in 9412266364 

3. Įी गोमीÛथांग गंगटे,संयुÈत Ǔनदेशक    011-23235781 gouminthang.gangate@esic.nic.in 8879124680 

4. Įी अͧमत कुमार, सहायक Ǔनदेशक  011-23604700 pg-hqrs@esic.nic.in 9711031778 

 

 

MkVk Lkzksr 

1]lhihxzke rFkk www.esic.gov.in 

2.yksd f”kdk;r fyad d-jk-ch-fuxe dh dk;kZy;h osclkbV www.esic. gov.in ij miyC/k gSA 

3. Vksy Ýh la- 1800112526 ¼24x7½ ¼lkekU; rFkk fpfdRlk ekeyksa ds fy,½ 

   4. bZ esy %&  (i) pg-hqrs@esic.nic.in¼yksd f”kdk;r gsrq½] 

                          (ii) itcare@esic.nic.in ¼lwpuk ÁkS|ksfxdh laca/kh ekeyksa ij fu;ksDrkvksa dh f”kdk;rksa ds fy,½ 

 

 

 



eq[;ky; esa yksd ͧशकायत fuokj.k iz.kkyh (सेवा) 

 yksd f”kdk;r izdks’B dh v/;{krk chek vk;qDr Lrj ds vf/kdkjh }kjk dh tkrh gS A 
 d-jk-ch- fuxe }kjk fu;af=r lHkh dk;kZy;ksavLirkyksa ds f”kdk;r fuokj.k ra= dk vuqoh{k.k djukA 
 सभी ¢ेğीय काया[लयɉ और अè पतालɉ मɅ × वǐरत Ĥभावी Ǔनवारण सुǓनिæचत करने के ͧलए ͧशकायत Ǔनवारण नामोɮǑदç ट अͬधकारȣ ͩकए जाते हɇ।  
 eq[;ky; }kjk f”kdk;rksa dk Â वåरत fuiVku lqfuf”pr djus ds fy, le;&le; ij fn”kkfunsZ”k tkjh fd, tkrs gSaA 

 

dsanzhd̀r yksd ͧशकायत fuokj.k rFkk fuxjkuh iz.kkyh ¼lh-ih-th-vkj-,-,e-,l-½ 

 yksd f”kdk;r iksVZy] Hkkjr ljdkj ds ek/;e ls d-jk-ch- fuxe laca/kh सभी f”kdk;rsa vkWuykbu ÁkIr dh tkrh gSA 

 क.रा.बी.Ǔनगम मुÉयालय }kjk ,d foLrr̀ ekud lapkyu izfdz;k rS;kj ¼,lvksih½ dh xbZ gS vkSj fofHkUu lk/kuksa ¼ek/;eksa½ tSls lhihxzke] bZ&esy 
vkfn ls izkIr yksd f'kdk;rksa ds fuokj.k gsrq ;g fnukad 08-12-2020 dks tkjh dh xbZA 

 yksd f”kdk;r funs”kky;] Je ,oa jkstxkj ea=ky; rFkk Á/kkuea=h dk;kZy; ds ek/;e ls ÁkIr f”kdk;rksa के शीē Ǔनवारण के ͧलए fuxjkuh dh 
tkrh gSA 
 

lqfo/kk lekxe 
 ykHkkfFkZ;ksa dh yksd f”kdk;rksa dk “kh?kz fuiVku djukA 
 d-jk-ch- fuxe ds {ks=h; dk;kZy;@mi {ks=h; dk;kZy; esa ÁR;sd ekg ds nwljs cq/kokj ¼vi~-½ dks rFkk vkS’k/kky;&lg&”kk[kk dk;kZy;@“kk[kk dk;kZy; 

esa izR;sd ekg ds nwljs 'kqdzokj dks vkof/kd :i ls vk;ksftr djukA 
 ¢ेğीय काया[लय/उप ¢ेğीय काया[लय से दरू ͪवͧभÛन शहर/कèबɉ मɅ िèथत क.रा.बी.Ǔनगम अèपताल के ͬचͩक×सा अधी¢कɉ को अèपताल èतर पर 

सुͪ वधा समागम आयोिजत करने का Ǔनदȶश Ǒदया गया है। 
•  क.रा.बी.Ǔनगम मुÉयालय बीमाकृत åयिÈतयɉ/लाभाͬथ[यɉ/ǓनयोÈता तथा कम[चाǐरयɉ/पɅशनभोͬगयɉ के ͧलए अलग-अलग वीͫडयो कॉÛĥɅ स के माÚयम से   
    महाǓनदेशक कȧ अÚय¢ता मɅ सुͪवधा समागम काय[Đम भी आयोिजत करता है। 

सुझाव/ĤǓतͩĐया 

 क.रा.बी.Ǔनगम के Ǒहतलाभɉ पर ĤǓतͩĐया (फȧडबैक) देने के ͧलए ऑनलाइन सझुाव एव ंफȧडबकै पोट[ल/डशैबोड[ उपलÞध है। 

 बीमाकृत åयिÈतयɉ /लाभाͬथ[यɉ के ͧलए ऑनलाइन एसएमएस सेवाएं भी शǾु कȧ गɃ, ताͩक व ेअपनी ĤǓतͩĐया या सुझाव दज[ कर सकɅ । 



 सभी क.रा.बी.Ǔनगम ¢ेğीय काया[लय/ उप ¢ेğीय काया[लय / शाखा काया[लय/ औषधालय-सह- शाखा काया[लय/अèपताल/औषधालयɉ मɅ 
भौǓतक सुझाव/ͧशकायत बॉÈस भी रख ेगए हɇ। 

lqxerk dsanz (मɇ आपकȧ Èया मदद कर  सकता हँू काऊटंर) 

 fuxe us ;kstuk ds ykHkkfFkZ;ksa ds lkFk csgrj ijLij ckrphr ¼okrkZ½ gsrq lHkh {ks=h; dk;kZy;ksa] mi {ks=h; dk;kZy;ksa] d-jk-ch- fuxe vLirky rFkk 
vkn”kZ vLirkyksa esa lqxerk dsanz [kksys gSaA 
 

अनुलÊ नक-क  
 

Ǒहतधारकɉ के ͧलए ऑनलाइन सुͪवधाओ ंका ͪवè तार 

1. आईपी पोट[लः- बीमाकृत å यिÈत, ͪवͧभÛ न  क.रा.बी. Ǔनगम Ǒहतलाभɉ के ͧलए अपनी पाğता और हकदारȣ अनसुार आईपी पोट[ल पर लॉग इन कर देख 

सकत ेहɇ।  

2. उमंग ऐप एव ंडीजी लॉकंर पर ई-पहचान कȧ उपलÞधताः- आईपी पोट[ल एवं उमंग पोट[ल का उपयोग करने हेत ुबीमाकृत å यिÈत को ई-पहचान काड[ 

ͪĤटं करने कȧ सुͪवधा Ĥदान कȧ गई है। बीमाकृत å यिÈत डीजी लॉकंर से भी ई-पहचान ĤाÜ त कर सकता है। Ĥ×येक कम[चारȣ के पंजीकरण पर उÛहɅ 

ई-पहचान काड[ डाउनलोड करने के ͧलए ͧलकं के साथ एक एसएमएस ĤाÜत होता है । 

3. आईपी पोट[ल के माÚ यम से ऑनलाइन दावɉ का Ĥèततुीकरणः- बीमाकृत å यिÈत आईपी पोट[ल के माÚ यम से अपनी क.रा.बी. Ǔनगम Ǒहतलाभ दावा 

जसेै बीमारȣ, ͪवè ताǐरत बीमारȣ, Ǔन:शÈ तता और ĤसǓूत Ǒहतलाभ Ĥè ततु कर सकता है। उनके दावे कȧ िèथǓत आईपी पोट[ल पर भी देखी जा सकती 

है। बीमाकृत å यिÈतयɉ को ऑनलाइन Ǒहतलाभɉ का दावा करने हेत ुजागǾक करने के ͧलए ¢ेğ è तर पर इस सेवा को बढाया जा सकता है।  

4. ऑनलाइन औषधालय बदलना/आवंटनः- बीमाकृत å यिÈतयɉ को आई.पी.पोट[ल से उनकȧ सुͪ वधा के ͧलए ऑनलाइन औषधालय बदलने कȧ सुͪ वधा Ĥदान 

कȧ गई है।  

5. बीमाकृत å यिÈत के पंजीकरण के समय आधार सीड करनाः- ͧसè टम मɅ आधार को जोडने (सीड करने) कȧ सुͪ वधा Ĥदान कȧ गई है। अब, Ǔनयोजक 

उनके आधार नबंर के जǐरए क.रा.बी. Ǔनगम के साथ कम[चारȣ (कम[चाǐरयɉ) का पंजीकरण कर सकता है। यह काय[ लाभाͬथ[यɉ के पंजीकरण और 

Ĥमाणीकरण के समय ͩकया जाएगा, िजसमɅ Ĥमाͨणत आधार डेटा को नए बीमाकृत å यिÈत के साथ जोड़ा (सीड) जाएगा।  



6. बीमाकृत å यिÈत के पंजीकरण के समय ए.बी.एच.ए नबंर का सजृन◌ः- सहमǓत Ĥदान करने पर, अपने è वय ंके पंजीकरण के समय उपलÞ ध कराए 

गए आधार नबंर के ͧलए कम[चारȣ का एबीएचए (आयçु मान भारत हेã थ अकाउंट) नंबर भी सिृजत ͩकया जा सकेगा । ए.बी.एच.ए  नंबर एक ͪवͧशç ट 

पहचान नबंर है और आयçु मान भारत ͫडिजटल ͧमशन (एबीडीएम) के तहत कई è वाè Ø य सेवा Ĥदाताओ ंको बीमाकृत å यिÈतलाभाͬथ[यɉ के è वाè Ø य 

ǐरकाड[ तक पहंुच/उपलÞ धता कȧ सुͪवधा Ĥदान करता है।  

7. टेलȣ-परामशȸ के ͧलए ई-संजीवनी पोट[ल/ऐपः- क.रा.बी. Ǔनगम लाभाͬथ[यɉ को टेलȣ-परामशȸ सेवाएं Ĥदान कराने के ͧलए ई-संजीवनी पोट[ल/ऐप कȧ सेवाओं 

का उपयोग कर रहा है।  

8. एसएमएस  के माÚयम से सुझाव तथा फȧडबैकः- ͪवͧभÛ न सेवाओ ंका उपयोग करने पर सिृजत (जनरेǑटड) एस एम एस मɅ एक ͧलकं के माÚ यम से 

क.रा.बी. Ǔनगम कȧ सेवाओ ंके संबंध मɅ सुझावɉ तथा फȧडबैक देने कȧ å यवè था कȧ गई है।  

9. एएए+ मोबाइल ऐप के माÚयम से ऑनलाइन एपॉइंटमɅट : - क.रा.बी. ͬचͩक× सा केÛ ġɉ मɅ ऑनलाइन एपॉइंटमɅट लेने के ͧलए एएए+ मोबाइल ऐप शुǾ 

कȧ गई है। लाभाथȸ इस मोबाईल ऐप का Ĥयोग करते हुए बéय रोगी ͪवभाग के ͧलए è वयं चेक-इन सिृजत कर सकता/सकती है। 
10. आधार जोड़ने (सीͫडगं) के चरण : - बीमाकृत åयिÈत/लाभाथȸ आईपी पोट[ल पर लॉग इन करने के बाद èवयं या अपने ǓनयोÈता के माÚयम से आधार संÉया को 

जोड़ (सीड़) कर सकत ेहɇ। क.रा.बी.Ǔनगम मɅ बीमाकृत åयिÈत तथा उनके पǐरवार के सदèयɉ के आधार ͪववरण जोड़ने के तरȣके इस Ĥकार हɇ: 

(i) ओटȣपी आधाǐरत आधार Ĥमाणीकरण िजसमɅ यआूईडीएआई के साथ पंजीकृत मोबाइल नंबर पर ओटȣपी ĤाÜत होता है। 

(ii) बायोमेǑĚक ͫडवाइस के माÚयम से आधार सीͫडगं। 

(iii) एएए+ मोबाइल ऐप पर फेस ǐरकिÊनशन। 

(iv) ǓनयोÈताओं ɮवारा अपने कम[चाǐरयɉ को फȧड करने के ͧलए बãक आधार सीͫडगं। 

 

 

 

 

 



ͪĤय बीमाकृत å यिÈत/कम[चारȣ 

(बेहतर तथा शीē सेवाओं के ͧलए) 

 
कृपया याद रखŐ : 
  
 क.रा.बी. सेवाओ ंका लाभ उठाने के िलए ई-पहचान काडŊ की एक Ůित अपने पास रखŐ। 
 ई-पहचान काडŊ खो जाने की İ̾थित मŐ, इसे आईपी पोटŊल से डाउनलोड िकया जा सकता है या िनयोƅा से संपकŊ  िकया जा सकता है। 
 बीमाकृत ʩİƅ की बीमा संƥा अब पूरे देश मŐ पोटőबल है। 
 ;fn vki dk;Z&xzg.k dj jgs gSa@tkWc cny jgs gSa rFkk deZpkjh jkT; chek iathdj.k la- ¼chek la-½ ls igys gh iathd̀r gSa] rks dì;k bl laca/k esa 

vius u, fu;ksDrk dks lwfpr djsaA 

  dqN fgrykHk vkids va”knku dh vof/k ij vk/kkfjr gksrs gSaA vr%] jkstxkj ds ifjorZu ij orZeku d-jk-ch- fuxe chek la[;k ls Lo;a dks iathd̀r 

djus ij vki ,sls of/kZr@va'knku ls lacaf/kr fgrykHkksa ds gdnkj gksaxsA 

  d-jk-ch- vkS’k/kky;@vLirky tkrs le; viuk igpku dkMZ@bZ&igpku dkMZ] gsYFk iklcqd rFkk@vFkok daI;wVj tfur ckg~; jksxh foHkkx ¼vks-ih-

Mh-½ dh iphZ ges”kk vius lkFk ysdj tk,aA blls vki lsok,a “kh?kz ÁkIr dj ldsaxsA blls vkidk fiNyk fpfdRlk oÙ̀k ¼fgLVªh½  vklkuh ls ns[kk 

tk ldrk gSA 

   viuh vLFkk;h fu%”kDrrk fgrykHk lekIr gksus ij rqjar fpfdRlk cksMZ ds tfj, tk¡p ds fy, vkosnu djsaA 

   vkikr fLFkfr ds vykok mipkj ds fy, jsQjy ÁfØ;k dk vuqlj.k djsaA 

  ;fn vkidks dksbZ f”kdk;r gS rks “kh?kz fuokj.k ds fy, vius lacaf/kr “kk[kk Áca/kd@vkS’k/kky; izHkkjh ls laidZ djsa ftlls rRdky lanfHkZr ¼jsQjy½ 

gsrq lEcn~/k gks tkrs gSaA blds vfrfjDr] ÁR;sd ekg ds ,d fnu ij lqfo/kk lekxe dh ladYiuk Hkh d-jk-ch- fuxe ds lHkh dk;kZy;ksa esa vkjaHk dh 

xbZ gSA 

   d-jk-ch- LVkQ ds lkFk f”k’V O;ogkj djsa vkSj muls lnSo f”k’Vrk o lg;ksx dh vk”kk djsaA 

 क.रा.बी. कमŊचाįरयो ंके साथ िवनŲ रहŐ और उनसे हमेशा िशʼाचार और सहयोग की अपेƗा करŐ । 



 

अनलुÊनक-ख 

आपकȧ सहायता के ͧलए हमɅ सहयोग करɅ। 

 

Èया करɅ: 

 

क.  क.रा.बी.Ǔनगम के Ǔनयमɉ और ͪवǓनयमɉ का पालन करɅ। 

ख. ǓनयोÈता से कहɅ ͩक वे क.रा.बी. अͬधǓनयम/ क.रा.बी. ͪवǓनयमन के अनुसार समय सीमा के भीतर å याÜ त करने योÊय रोजगार के अंतग[त खुद को पंजीकृत करɅ। 

ग. लाभ ĤाÜत करने के ͧलए अपने आͬĮतɉ को भी क.रा.बी.Ǔनगम मɅ नामांͩकत करɅ।  

घ. क.रा.बी. Ǔनगम लाभɉ और Ǔनयमɉ के बारे मɅ खुद को जागǾक करɅ।  

ङ. दावा Ĥèतुत करते समय सभी Ǔनधा[ǐरत दèतावेज़ दावे के साथ संलÊन ͩकए जाने चाǑहए। 

च. Ĥाथͧमकता के Ǿप मɅ ऑनलाइन सेवा का लाभ उठाएँ। 

छ. अपना और आͬĮत पǐरवार के सदèयɉ का आधार नंबर बीमा संÉया से जोड़Ʌ। 

ज. क.रा.बी. Ǔनगम कम[चाǐरयɉ और Įͧमकɉ के साथ ͪवनĨ रहɅ  

i. ͩकसी भी ͧशकायत के ͧलए सपंक[  करɅ  

• सगुमता कɅ ġ 
• सुͪ वधा कɅ ġ 
• सहायता पटल या 
• ͧशकायत Ǔनवारण अͬधकारȣ या 
• ͧशकायत Ǔनवारण तंğ का पालन करɅ। 
 

झ. सुचाǾ उपचार ĤाÜत करने के ͧलए हमेशा ǓनयोÈता ɮवारा Ĥमाͨणत ई-पहचान काड[ कȧ एक ĤǓत रखɅ। 

 

 



 

È या न करɅ: 

 

 fpfdRlk lsokvksa vkfn ds mn~ns”; ds fy, vius ifjokj ds C;ksjs esa fdlh Hkh xSj&ik=rk ÁkIr O;fDr dks u tksM+saA 

 vius bZ&igpku dkMZgsYFk iklcqd dks fod̀r vFkok mlesa NsM+NkM+ u djsaA 

 fdlh Hkh fgrykHk ds nkos ds fy, feF;k chekjh vFkok pksV dk cgkuk u djsaA 

 viuk igpku dkMZ@bZ&igpku dkMZZ fdlh vkSj dks u nsaA 

 xyr Áek.ku vkfn ds fy, vius fpfdRld ij ncko u MkysaA 

 d-jk-ch- fuxe ls fdlh Hkh vuqxzg ds fy, nykyksa ds ikl u tk,aA 

 d-jk-ch- fuxe QkWeksZa ds fy, dksbZ Hkqxrku u djsaA “kk[kk dk;kZy;ksa }kjk bldh fu%”kqYd iwfrZ dh tkrh gSA 

 tUe@e`R;q dh ?kVuk ij viuh ?kks’k.kk esa ifjokj ds lnL; dks tksM+uk@?kVkuk u HkwysaA 

  



 सेवाथȸ से अपे¢ाएं 

dqN ekeyksa esa fgrykHk ds fy, vugZrk% 
og O;fDr tks fdlh fnu dk;Z dj etnwjh ÁkIr djrk gS] ml fnu ds fy, og chekjh fgrykHk ¼,l-ch-½ vFkok ekr`Ro fgrykHk ¼,e-ch-½ dk gdnkj 
ugha gksxkA 
 
fpfdRlk mipkj ds rgr chekjh fgrykHk vFkok vLFkk;h fu%”kDrrk fgrykHk ds ÁkIrdrkZ bls tkjh j[k ldsaxs vkSj vius chek fpfdRlk vf/kdkjh 
}kjk fn, x, vuqns”kksa dk ikyu dj ldsaxsA mls vius fpfdRlk vf/kdkjh dh vuqefr ds fcuk mipkj {ks= dks ugha NksM+uk pkfg, vkSj fpfdRlk 
vf/kdkjh vFkok fuxe }kjk Ákf/kd̀r fdlh vU; O;fDr ds le{k Lo;a dks tk¡p ds fy, mifLFkr gksuk pkfg,A 
 
fgrykHk ds vf/kdkj dks lajf{kr djuk 
deZpkjh jkT; chek vf/kfu;e ds varxZr ns; udn fgrykHk fdlh Hkh U;k;ky; dh fMØh vFkok vkns”k ds fu’iknu esa dqdhZ vFkok fcØh ds fy, 
nk;h ugha gksxkA blds vfrfjDr] dksbZ Hkh fgrykHk ÁkIr djus dk vf/kdkj varj.kh; vFkok leuqns”kuh; ugha gSA 
 
inP;qfr] lsok eqDr vFkok vU; n.Mksa ls lqj{kk% 
deZpkjh fuEufyf[kr vof/k ds nkSjku inP;qfr] lsokeqfDr rFkk vU; naMksa ls lqjf{kr gS%& 
1- fu%”kDrrk fgrykHk ds ÁkIrdrkZ ds ekeys esa 6 ekg dh vof/kA 
2- xHkkZoLFkk vFkok ÁlokoLFkk ds dkj.k Áekf.kr chekjh vFkok chekjh ds fy, fpfdRlk mipkj ÁkIr dj jgs deZpkjh ds ekeys esa 6 ekg dh 

vof/kA 
risfnd] dks<+] ekufld] nqnZe vFkok 34 fofufnZ’V jksxksa esa ls fdlh dk fpfdRlk mipkj ÁkIr dj jgs deZpkjh ds ekeys esa 12 ekg dh vof/kA 

U;k;fu.kZ;u ra=% 
nkokdrkZvksa ds vf/kdkj dks ÁHkkoh cukus ds fy, ÁR;sd nkokdrkZ dks deZpkjh chek U;k;ky; esa fookn ekeyk mBkus dk vf/kdkj gSA bldh v/;{krk 
jkT; ljdkj }kjk fu;qDr U;kf;d vf/kdkjh djrk gSA flfoy U;k;ky; dk vf/kdkj {ks= ,sls lHkh ekeyksa esa oftZr gSA 
fgrykHk Hkqxrku dh pqdkSrh rFkk olwyh% 
;fn dksbZ O;fDr dksbZ fgrykHk ÁkIr djrk gS] ftldk og oS/k :i ls gdnkj ugha gS] rks og fuxe dks ,sls fgrykHk ds ewY; dh pqdkSrh ¼okilh½ 
dk nk;h gksxkA 
feF;k C;ksjs vkfn ds fy, naM% 

deZpkjh jkT; chek vf/kfu;e ds varxZr xyr <ax vkfn ls fgrykHk ÁkIr djus ds mn~ns”; ls fn;k x;k dksbZ Hkh feF;k C;ksjk vFkok feF;k vH;kosnu 
vijk/k ekuk tkrk gS] ftldk naM rhu ekg rd dk dkjkokl vFkok ikap lkS #i;s rd tqekZuk vFkok nksukas gSA  



d-jk-ch- fuxe vkidk U;klh gS & bl ij lnSo fo”okl j[ksa 

िकसी भी क.रा.बी.िनगम अवसरंचना म¤ िचिकÂ सा सुिवधाए ंÿाÈ त करने के िलए िनÌ निलिखत बातŌ को याद रखना चािहए :-  

 vius fpfdRld ds vuqns”kksa dk /;kuiwoZd ikyu djsaA 

 vius fpfdRld }kjk ;Fkk fu/kkZfjr fpfdRlk mipkj tkjh j[ksaA 

 fpfdRlk funsZ”kh ds le{k feyus ds r; le; o frfFk dks mifLFkr gksus esa pwd u djsaA 

 ;fn vki viuk dk;Z djus esa leFkZ ugha gSa rHkh dsoy fpfdRlk Áek.k&i= izkIr djsaA 

 d-jk-ch- fuxe fgrykHk ÁkIr djus ds mn~ns”; ls vius QkWeZ ds C;ksjs o frfFk;ka lgh rjhds ls Hkjsa vkSj vius nkos esa xyr ?kks’k.kk u nsaA 

 ;fn vkidks dksbZ lansg gS ;k Li’Vhdj.k dh vko”;drk gS] rks vius “kk[kk dk;kZy; Áca/kd vFkok vkS’k/kky; ÁHkkjh ls laidZ djsaA 

fu;ksDrkvksa dks ykHk 

tks fu;ksDrk d-jk-ch- vf/kfu;e 1948] ds dk;Z{ks= ds varxZr vkrs gSa] os ;kstuk ds varxZr fuEufyf[kr fgrykHk ÁkIr djrs gSa %& 

 fu;ksDrk oLrq vFkok LFkk;h udn HkÙks ds :i esa] ÁfriwfrZ vFkok okLrfod O;;] ,deq”r vuqnku vFkok lhfer Js.kh dh vU; fdlh fpfdRlk chek uhfr  
dk fodYi pqudj deZpkfj;ksa vkSj muds vkfJrtuksa dks fpfdRlk lsok,a Ánku djus dh viuh lHkh ftEesnkfj;ksa ls foeqDr gks tkrk gS] tc rd fd ;g    
fu;ksDrk dh lafonkRed ck/;rk ugha gSA 

 fu;ksDrk dks fuEufyf[kr vuqÁ;ksT;rk ls NwV feyrh gS % 
 
1- Álwfr fgrykHk vf/kfu;eA 
2- d-jk-ch- ;kstuk ds varxZr O;kIr deZpkfj;ksa ds laca/k esa deZdkj Áfrdj vf/kfu;eA 

 fu;ksDrkvksa ds vf/kdkj fuiVku (fMLiksly) esa] ,d mRiknd] csgrj lqjf{kr Je dk;Z cy&csgrj mRiknu ds fy,  vko”;d la?kVd gSA 

 dkexkjksa ds 'kkjhfjd d’V tSls chekjh] jkstxkj pksV ;k 'kkjhfjd fu%'kDrrk dh otg ls gqbZ etnwjh dh gkfu ds le; esa fu;ksDrk fdlh Hkh nkf;Ro 
ls foeqDr gks tkrs g]Sa D;ksafd chekd̀r O;fDr;ksa ds laca/k esa udn fgrykHk ds Hkqxrku dk nkf;Ro d-jk-ch-fuxe dks varfjr gks tkrk gSA 

 d-jk-ch- vf/kfu;e ds varxZr Hkqxrku dh xbZ va'knku dh fdlh Hkh jkf'k dh dVkSrh dj vk; dj vf/kfu;e ds varxZr ^vk;^ dh x.kuk esa dh tkrh 
gSA 

 



futh {ks= esa fnO;kaxtuksa dks jkstxkj nsus okys fu;ksDrkvksa dks izksRlkgu 
 

Je ,oa jkstxkj ea=ky; ds jkti= vf/klwpuk la[;k ,l&38025@2@2008&,l-,l-1] fnukad 31-03-2008 ds }kjk futh {ks= esa fnO;kaxtuksa dks 

jkstxkj nsus okys fu;ksDrkvksa ds fy, izksRlkgu ;kstuk fnukad 01-04-2008 ls ykxw gS] tks Hkkjr dk jkti= vlk/kkj.k Hkkx II] [kaM 3 mi [kaM ¼1½ esa izdkf”kr 
gqbZ FkhA tks fnO;kaxtu fnukad 01-04-2008 dks vFkok mlds ckn fu;qDr gq, gSa vkSj  25]000@& rd dh ekfld etnwjh dk vkgj.k dj jgs gSa] os bl 
;kstuk ds varxZr O;kIr gSa rFkk muds laca/k esa Hkkjr ljdkj }kjk rhu o’kksZa ds fy, fu;ksDrk ds va'knku ds 'ks;j dk Hkqxrku fd;k tkrk gSA 

 

fu;ksDrkvksa dh Hkwfedk 

 d-jk-ch- vf/kfu;e ds ykxw gksus ds ckn fu;ksDrk dks vius dkj[kkus@LFkkiuk dk rqjar gh iathdj.k djkuk pkfg,A fu;ksDrk viuh bdkb;ksa dk fuEu 
ds ek/;e ls iathdj.k dj ldrs gSasa %&  
 

d-jk-ch-fuxe osc iksVZy – www.esic.gov.in 
Je lqfo/kk iksVZy  
ubZ iathd̀r daifu;ka dkWjiksjsV dk;Z ea=ky; iksVZy ds ek/;e ls 
d-jk-ch-fuxe ds fofHkUu dk;kZy;ksa ls i= O;ogkj vkSj d-jk-ch-fuxe ds lHkh QkWeZ nLrkost esa fu;ksDrk dwV la[;k dk iz;ksx djsaA 
 

 fu;ksDrkvksa dks lykg nh tkrh gS fd os deZpkjh (deZpkfj;ksa)  dks jkstxkj esa ysus ls igys ?kks’k.kk izi= esa mudk lgh C;ksjk izkIr djsa ¼;fn og 

deZpkjh igys d-jk-ch- fuxe esa iathd`r u gks½ vkSj ml ij deZpkjh dk gLrk{kj ysaA fQj mUgsa bu lwpukvksa dks vkWuykbu ?kks’k.kk izi= esa Hkjuk 
pkfg, d-jk-ch- fuxe vf/kfu;e ds varxZr vkSj vius deZpkjh dks rqjar iathd̀r djokuk pkfg,A 
 

 Jfed@Je”kfDr vkiwfrZdrkZ ,tsafl;ksa ds ekeys esa] mUgssa bZ,lvkbZlh iksVZy ds ek/;e ls vius deZpkfj;ksa dks vk/kkj lhfMax (tksM+uk) dk Hkh dk;Z 

djuk pkfg, vkSj `एबीएचए´ (vk;q’eku Hkkjr LokLF; [kkrk) dk lt̀u djuk pkfg,A pkyku fu;ksDrkvksa }kjk d-jk-ch- fuxe osc iksVZy ds ek/;e 

ls Ng ekg ds fy, vfxze va”knku dk l`ftr fd;k tkuk pkfg, vkSj cSad esa tek fd;k tkuk pkfg,A 
 
 



 d-jk-ch- va”knku dk Hkqxrku vkxkeh ekg] ftlesa etnwjh ns; gS] mlds 15 fnuksa ds Hkhrj vFkkZr~ ¼fu;ksDrk dk “ks;j etnwjh dk 3-25% dh nj ls 

¼fnukad 01-07-2019 ls½s vkSj deZpkfj;ksa dk “ks;j etnwjh dk 0-75% ¼fnukad 01-07-2019 ls½ dh nj ls djsaA 

 ,d ckj nh xbZ deZpkjh chek la[;k] deZpkjh ds fy, thoui;ZUr oS/k gksrh gSA ;fn os viuk irk] fu;kstd vFkok jkstxkj cnyrs gSa] rks mUgsa viuk 
nksckjk iathdj.k djokus dh vko”;drk ugha gSA 
 

कब Èया करɅ (Ǔनयोजकɉ ɮवारा) 

chekdr̀ deZpkfj;ksa dks d-jk-ch- fgrykHkksa dk lqxe ykHk igqapuk dks lqfuf”pr djus gsrq  

 deZpkjh dh fu;qfDr gksrs gh rqjar lHkh lqlaxr lwpukvksa lfgr ¼vk/kkj la[;k ds lkFk½ mldk lgh izdkj ls vkWuykbu iathdj.k fd;k tk,A 
vLFkk;h igpku izek.ki= ¼bZ&igpku dkMZ½ dk fizaV vkmV deZpkfj;ksa dks fn;k tk, rkfd os d-jk-ch- ;kstuk ds fgrykHkksa dks jkstxkj ds igys fnu 
ls izkIr dj ldsaA 

 vc deZpkfj;ksa ds u, iathdj.k ds laca/k esa cSad fooj.k miyC/k djkuk vfuok;Z gSA blds vfrfjDr] ekStwnk chekd̀r O;fDr;ksa ds fy, ,sls C;ksjs 
vkWuykbu ij viyksM fd, tk ldrs gaS pwafd bls ¼izR;{k½ HkkSfrd :i ls tek djus dh dksbZ vko”;drk ugha gSA 

 fdlh igpku izek.ki=@igpku i= ds u gksus ij ;kstuk ds varxZr fdlh u, chekd̀r O;fDr dks fpfdRlk fgrykHk dk ykHk miyC/k djkus ds 
fy, mls QkWeZ&86 esa ,d *jkstxkj izek.ki=* tkjh fd;k tk,A fu;ksDrk }kjk tkjh ;g izek.ki= 3 ¼rhu½ ekg rd ds fy, oS/k gksrk gS ysfdu bls 
vxyh  3 ¼rhu½ ekg rd dh vof/k ds fy, iqu% oS/k fd;k tk ldrk gSA 

 tc dHkh fookg] tUe ,oa e`R;q tSlh ?kVukvksa ls fdlh chekd̀r O;fDr ds ifjokj ds fooj.k esa dqN c<+k;k vFkok ?kVk;k tkuk gks rks okafNr lwpuk 
dks bZ,lvkbZlh ds osc iksVZy ij viyksM fd;k tk,A 

 fdlh O;fDr ds chek;ksX; jkstxkj esa iqu% izos”k djus vFkok tgka va”knku dh fooj.kh l`ftr u gksus@djus ds dkj.k fdlh chekdr̀ O;fDr dh 
fpfdRlk fgrykHk dh gdnkjh lekIr dj nh xbZ gS] ogka fu;ksDrk ,sls O;fDr dks QkWeZ d-jk-ch- fuxe&37 esa *iqujksZtxkj izek.ki=* vFkok *jkstxkj 
tkjh* izek.ki= tkjh dj ldrk gSA ;g izek.ki= chekd̀r O;fDr dks blds tkjh gksus dh rkjh[k ls fpfdRlk fgrykHk dk ykHk ysus esa l{ke 
cuk,xkA 

 ;fn chekd`r O;fDr dks fdlh oS/k dkj.kksa ls vkS’k/kky; ds ifjorZu djus dh vko”;drk gksrh gS rks fu;ksDrk bZ,lvkbZlh osc iksVZy esa MªkWi Mkmu 
lwph ls vkS’k/kky; ifjorZu dj ldrs gSaA 

 tc dHkh dksbZ chekd̀r O;fDr M~;wVh ij vFkok NqV~Vh ij LVs”ku ls ckgj tkrk gS rks mls QkWeZ d-jk-ch- fuxe 105 esa izek.k i= tkjh fd;k tk,A 
;g mls vkSj mlds ifjokj dks dgha vkSj d-jk-ch- vkS’k/kky;ksa@vLirkyksa esa fpfdRlk mipkj dk ykHk ysus esa leFkZ cuk,xk] ;fn ,sls ckg~; LFkkuksa 
ij fpfdRlk mipkj miyC/k gksA 



 d-jk-ch- ;kstuk ds varxZr fu;ksDrk vius deZpkfj;ksa dks fof/klEer fgrykHk dk nkok djus esa ekxZn”kZu nsa vFkok lgk;rk djsa vkSj ;kstuk ds varxZr 
muds vf/kdkj vkSj nkf;Roksa ds ckjs esa Hkh mUgsa vPNh rjg ls f”kf{kr djsaaA 

 deZpkfj;ksa dks fdlh vkdfLed nq?kZVuk ds ifj.kkeLo:i etnwjh dh gkfu vFkok vtZu {kerk dh gkfu dh fLFkfr esa d-jk-ch- ;kstuk dh mi;ksfxrk 
ds ckjs esa crk;k tk ldrk gSA 

 d-jk-ch- vf/kfu;e ds varxZr vius vf/kdkjksa vkSj nkf;Roksa ls lacaf/kr fdlh lansg ds Li’Vhdj.k ds fy, ;g lykg nh tkrh gS fd Lo?kksf’kr 
lykgdkj vFkok vU; xSj&izkf/kd̀r O;fDr;ksa dh lykg ysdj muij fuHkZj jgus ds ctk; d-jk-ch- fuxe ds dkfeZd ls feyk tk,A 

 

 

fu;ksDrk ds vf/kdkj 

 

 d-jk-ch- fuxe] fpfdRlk fgrykHk ifj"kn vkSj le;&le; ij xfBr dh tkus okyh fuxe ds vU; egRoiw.kZ lfefr;ksa esa izfrfuf/kRo djukA 

 d-jk-ch- vf/kfu;e ds varxZr nkf;Roksa dks iw.kZ djus ds fy, vko”;drk visf{kr QkeksZa dh vkiwfrZ djukA 

 chekd̀r O;fDr;ksa dh etnwjh ls ekSds ij gh deZpkfj;ksa ds va'knku ds “ks;j dh olwyh djukA 

 nkos ds fookn ds ekeys e]sa d-jk-ch- fuxe ds vihyh; izkf/kdkjh dks vihy djukA 

 vihyh; izkf/kdkjh ds fu’d’kksZa ls larq’V u gksus dh fLFkfr esa deZpkjh chek U;k;ky; esa vihy  djukA 

 ;fn izca/ku }kjk iznku fd, tkus okys fgrykHk] ;fn d-jk-ch-;kstuk ds rgr mu ekStwnk fgrykHkksa ds cjkcj vFkok T;knk csgrj gksa rks ml fLFkfr 

esa ;kstuk dh iz;ksT;rk ls NwV izkIr djus dk vf/kdkj A 

 vf/kfu;e dh iz;ksT;rk] fgrykHkksa] va'knku] fujh{k.kksa vkSj vU; izfØ;kvksa ls lacaf/kr lHkh vfuok;Z lwpuk,a izkIr dj igqap dk vf/kdkjA 

 

 

 



 

fu;ksDrkvksa dh lsok esa d-jk-ch- fuxe dh Hkwfedk 

 

 fu;ksDrkvksa ds lkFk mRrjnk;h] mn~ns'; vkSj l̀tu'khy laca/k fodflr djukA 

 d-jk-ch- ;kstuk esa lq/kkj djus ds fy, mudh lfØ; Hkkxhnkjh vkeaf=r djukA 

 d-jk-ch- vf/kfu;e ds vUrxZr muds oS/k nkf;Ro ds fuoZgu gsrq vko';d ekxZn'kZu iznku djukA  

 mUgsa ;Fkk visf{kr QkWeZ vkSj izi= le;&le; ij miyC/k djok;k tkukA 

 ;g lqfuf'pr djuk fd chek fpfdRlk vf/kdkjh¼vkb-,e-vks-½@iSuy fpfdRld }kjk fn;k x;k fdlh Hkh izdkj dk f'kfFky fpfdRlk izek.ku 
dkj[kkus ;k LFkkiuk dh mRikndrk de ugha djrk gSA 

 ;g lqfuf'pr djuk fd fdlh Hkh izdkj dh dfBukbZ] 'kadk ;k xyrQgeh gksus ds ekeys esas fu;ksDrk dks mi;qDr Lrj ij viuh ckr dgus dk 
ekSdk fn;k tkrk gSA 

 ;g lqfuf'pr djuk fd fu;ksDrk dh vksj ls izkIr i=ksa dk le; ij vkSj fu"i{k :i esa mRrj Hkstk tkrk gSA 

 ;g lqfuf'pr djuk fd fu;kstd ds izkf/kd̀r fuxe ds fdlh dkfeZd }kjk ifjlj ;k fjdkWMZ dk fujh{k.k djus ds nkSjku ml fu;ksDrk dk 
mRihM+u rks ugha fd;k tk jgk gSA 

 ;g lqfuf'pr djuk fd fu;ksDrkvksa ls izkIr fdlh Hkh izdkj dh f'kdk;rksa dk rhoz fujkdj.k ds fy, ml ij rqjar fopkj fd;k tkrk gSA 

ͩकया जाए। 

 

  



पणधारकɉ कȧ सचूी 

Đ. सं. पणधारक / सेवाथȸ  Ĥभागीय Ĥमुख कȧ नाम और हायपरͧलकं    

1.  कɅ ġȣय मğंालय / ͪवभाग (i) Įी अशोक कुमार ͧसहं, भा.Ĥ.से. 
(महाǓनदेशक, क.रा.बी.Ǔनगम) 
https://www.esic.gov.in/headquaters-office 

(ii) Įी दȣपक जोशी, 
(बीमा आयुÈत, राजèव) 
https://www/esic.gov.in/headquarter-office 

2.  राÏय सरकार/संघ शाͧसत Ĥशासन  (i) Įी दȣपक जोशी, 
(बीमा आयुÈत, राजèव) 
https://www/esic.gov.in/headquarter-office 

(ii) डॉ. दȣͪपका गोͪवल 

(ͬचͩक×सा आयुÈत, ͬचͩक×सा सेवा) 
https://www/esic.gov.in/headquarter-office 

 

3.  क.रा.बी. अͬधǓनयम के तहत काया[िÛवत ¢ेğɉ मɅ 
चलने वालȣ सभी इकाइयाँ िजनमɅ 10 या उससे 
अͬधक कम[चारȣ हɇ। 

Įी दȣपक जोशी , 
(बीमा आयुÈत, राजèव) 
https://www/esic.gov.in/headquarter-office 
 

4.  काया[िÛवत ¢ेğɉ मɅ काम करने वाले सभी कम[चारȣ जो 
21,000 ǽपये ĤǓत माह तक वेतन पात ेहɇ। 

Įी दȣपक जोशी , 
(बीमा आयुÈत, राजèव) 
https://www/esic.gov.in/headquarter-office 

 

5.  बीमाकृत åयिÈतयɉ के सभी पǐरवार के 
सदèय/आͬĮत। 

                Įी दȣपक जोशी, 
(बीमा आयुÈत, राजèव) 
https://www/esic.gov.in/headquarter-office 

6.  सभी सामĒी आपूǓत [कता[ और सेवा Ĥदाता। (i) Įी ए. के.  साहू 



 
  

               (बीमा आयÈुत, सामाÛय एवं संपͪƣ Ĥबधंन Ĥभाग) 
                https://www/esic.gov.in/headquarter-office 
 

(ii) डॉ रͬचता ǒबèवास,  

(ͬचͩक×सा आयुÈत - आरसी, पीसी एवं एसएसटȣ) 
https://www/esic.gov.in/headquarter-office 

7.  सभी Ěेड यǓूनयन संगठन 
 

              Įी र×नेश कुमार गौतम 

              (बीमा आयÈुत, काͧम[क एव ंĤशासन) 
                https://www/esic.gov.in/headquarter-office 

8.  सभी Ǔनयोजक संघ                 Įी दȣपक जोशी, 
(बीमा आयुÈत, राजèव) 

                https://www/esic.gov.in/headquarter-office 

 

 

 

 

 

 

 

 

 

 

 



 

उƣरदायी कɅ ġ और अधीनèथ संगठन 

 

Đमांक उƣरदायी कɅ ġ और अधीनèथ संगठन लɇडलाइन नंबर ईमेल पता 

1 सभी क.रा.बी.Ǔनगम ¢ेğीय Ǔनदेशक आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

2 सभी Ǔनदेशक/संयÈुत Ǔनदेशक/उप Ǔनदेशक Ǔनदेशक Ĥभारȣ, क.रा.बी.Ǔनगम उप-

¢ेğीय काया[लय 

आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

3 सभी ͬचͩक×सा अधी¢क, क.रा.बी.Ǔनगम अèपताल आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

4 सभी ͬचͩक×सा अधी¢क, क.रा.बी.एस अèपताल आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

5 सभी क.रा.बी.Ǔनगम ͬचͩक×सा/èनातकोƣर श¢ैͨणक संèथान आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

6 सभी औषधालय सह शाखा काया[लय/शाखा काया[लय (डीसीबीओ), क.रा.बी.Ǔनगम आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 



7 सभी क.रा.बी.Ǔनगम औषधालय आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

8 सभी क.रा.बी.योजना औषधालय आͬधकाǐरक वेबसाइट www.esic.gov.in पर जानकारȣ उपलÞध 

है 

 

  



एमबीबीएस सीटɉ का ͪववरण 

Đमांक ͬचͩक×सा महाͪवɮयालय का नाम 
 

एमबबीएस सीटɅ बीमाकृत åयिÈतयɉ के पाãयɉ हेतु सीटɅ 

1. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, राजाजीनगर 150 68 
2. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, के.के. न ग र  

चे Ûनै  
150 30 

3. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, जोका 125 65 
4. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, फरȣदाबाद 125 43 
5. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, सनत नगर 125 43 
6. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, अलवर, राजèथान 100 20 
7. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, ǒबहटा, पटना 100 35 
8. क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय, कलबुरगी 150 68 
 योग     1025 372 

 

राÏय सरकार को हèतांतǐरत क.रा.बी.Ǔनगम ͬचͩक×सा महाͪवɮयालय 

 

 
Đमांक महाͪवɮयालय का नाम एमबबीएस सीटɅ बीमाकृत åयिÈतयɉ के पाãयɉ हेतु सीटɅ 
1. गवन[मɅट ͬचͩक×सा महाͪवɮयालय 

कोयंबटूर, तͧमलनाडु 
100 20 

2. Įी लालबहादरु शाèğी ͬचͩक×सा महाͪवɮयालय, 
Ǔनकट चौक मंडी, Ǒहमाचल Ĥदेश 

120 36 

3. गवन[मɅट ͬचͩक×सा महाͪवɮयालय 
पǐरपãलȣ, केरल 

110 38 

 योग 330 94 

 

 

 



 

क.रा.बी.Ǔनगम दं×य ͬचͩक×सा महाͪवɮयालय 

 
Đमांक दं×य ͬचͩक×सा महाͪवɮयालय का नाम बीडीएस हेत ुसीटɅ बीमाकृत åयिÈतयɉ के पाãयɉ हेतु सीटɅ 

1. क.रा.बी.Ǔनगम दं×य ͬचͩक×सा महाͪवɮयालय, 
कलबरुगी 

62 28 

2. क.रा.बी.Ǔनगम दं×य ͬचͩक×सा महाͪवɮयालय 
रोǑहणी 

62 0 

 योग 124 28 

 

क.रा.बी.Ǔनगम नͧसɍग महाͪवɮयालय 

Đमांक ͬचͩक×सा महाͪवɮयालय का नाम नͧसɍग हेत ुसीटɅ बीमाकृत åयिÈतयɉ के पाãयɉ हेतु सीटɅ 
1.  क.रा.बी.Ǔनगम नͧसɍग महाͪवɮयालय 

इंǑदरा नगर 

60 30 

2.  क.रा.बी.Ǔनगम नͧसɍग महाͪवɮयालय 

गुलबगा[ 

60 30 

 योग 120 60 

 

क.रा.बी.Ǔनगम परा-ͬचͩक×सा महाͪवɮयालय 

 

Đमांक ͬचͩक×सा महाͪवɮयालय का नाम नͧसɍग हेत ुसीटɅ बीमाकृत åयिÈतयɉ के पाãयɉ हेतु सीटɅ 
1.  क.रा.बी.Ǔनगम परा-ͬचͩक×सा महाͪवɮयालय 

गुलबगा[ 

130 103 
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Citizen's /Client's Charter 

For EMPLOYEES' STATE INSURANCE CORPORATION 

Ministry of Labour & Employment, Government of India 
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Introduction 

 
Employee's State Insurance Corporation (ESIC) was constituted by an act of Parliament (The Employees' State 

Insurance Act, 1948) which aims to provide Social Security coverage to Insured persons. The Corporation works 

under the Administrative control of MoL&E. ESI Scheme was introduced in Delhi and Kanpur on 24th February, 1952. 

Employees of the factories and establishments covered under the Act, drawing wages up to Rs. 21,000/- p.m. 

(Rs.25,000/- for PWD) are covered under the scheme. Employees earning wages up to Rs.176/- per day are exempted 

from payment of their share of contribution. The Employees' State Insurance Act, 1948 applies to all non- seasonal 

factories employing 10 or more persons. The Employees' State Insurance Scheme is financed by Contributions 

received from the employers and employees covered under ESI Act, 1948. The rate of contribution of employer and 

employee are 3.25% and 0.75% of wages respectively. The expenditure on Medical Care is shared between the 

Employees' State Insurance Corporation and the State Governments in the ratio of 7:1. 

 

The ESI Act 1948, encompasses certain eventualities that the workers are generally exposed to; such as Sickness, 

Maternity, Temporary or Permanent Disablement, Occupational disease or death due to employment injury, resulting 

in partial or total loss of earning capacity. Social Security provisions made in the Act are to counter the resulting 

physical or financial distress in such contingencies. Thus, the Act is aimed at upholding human dignity in times of 

crisis through protection from deprivation, destitution and social degradation while enabling the society to retain the 

continuity of a socially useful and productive manpower. 
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Vision: 

 
ESIC strives to be a global leader in providing superior healthcare services and establishing a comprehensive Social Security net for the 
Labour force of India and their families, ensuring their well-being and security during and beyond their working years. 

 

Mission: 

ESIC’s “Mission” is to contribute in the economic development and nation building, by fostering a healthy and secure workforce and 
achievement of “Viksit Bharat 2047”. ESIC will deliver integrated, quality healthcare service to workers, covering basic and specialized 
health care in its own facilities, as well as through the state-run ESIS infrastructure for workers of the organized sector. Additionally, ESIC 
will provide an assured social security net for workers in the event of unemployment, sickness, disability, death, including special benefits 
for women workers for maternity care and cash assistance during maternity leave, to ensure quality care to women workers.  

ESIC will also contribute towards strengthening the healthcare infrastructure of the country through the expansion of dispensaries, 
hospitals, and medical colleges, ensuring a robust and sustainable medical infrastructure and providing social and economic opportunities 
to children of insured workers, through reservation of seats in the ESIC medical educational institutions.  

 

Values: 

The organization prioritizes the health, safety, and welfare of workers through consistent innovation and dedicated service and is deeply 
committed to delivering the best health and insurance services to the workforce of India through continuous systemic improvements and 
adoption of the latest technological advancements with empathy, compassion, inclusivity, integrity & accountability.  
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Main Services/Transactions 

 
S.No. Service/Transaction* Weight 

% 
Responsible Person 

(Designation) 
Email Phone Process Document 

Required 
Fee 

Category Mode Amount 

 

 

 

1 

Medical Services 15 Medical 
Commissioner (MS) 

mc-ms.hq@esic.nic.in 011-
23235779 

Online Physical 
presence 

- - - 

Medical Administration 9 Medical 
Commissioner (MA) 

mc-medadmin@esic.nic.in 011-
23236496 

Online - - - - 

Medical Procurement 
/SST 

9 Medical 
Commissioner 

(Pro.) 

mc-procurement@esic.nic.in - Online - - - - 

Medical Education 5 Medical 
Commissioner 

(Med.Edu.) 

mcme-hq@esic.nic.in - Online - - - - 

2 Coverage, Compliance 
/ under reporting 

18 Insurance 
Commissioner 

(Revenue) 

      ic-revenue@esic.nic.in 011-
23237294 

Online 
registratio

n of 
units/ 

Employee
s, 

Defaulter 
action for 

non-
complianc
e/ under 
reporting 

- - - - 

3 Medical 
Reimbursement 

14 Medical 
Commissioner (MS) 

 
 
 
 
 
 

mc-ms.hq@esic.nic.in 011-
23235779 

Online Claim - - - 
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4 Cash Benefit 20 Insurance 
Commissioner 

(Benefit) 

     ic-revenue@esic.nic.in 011-
23237294 

  - - - 

S. No. Benefits 

1 Sickness 

 

 

 

 

2 Online Medical 
Certificate 

- - - 

RM-1, wherever 
applicable 

Claim complete 
in all respect 

along with Bank 
A/c details. 

 

2 Extended 
Sickness 

 

 

 

3 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in 011-23237294 Onli
ne 

Medical 
Certificate 

- - - 

MR opinion/ 
Medical Board 

opinion 

   Claim complete 
in all respect 

along with Bank 
A/c details 

3 Enhanced 
Sickness 

 

1 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in  011-23237294 Onli
ne 

Medical 
Certificate 

- - - 

Claim complete 
in all respect 

along with Bank 
A/c details 

4 Maternity 

 

 

 

4 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in 011-23237294 Onli
ne 

Medical 
Certificate 

- - - 

Abstention 
verification 

Report 

Claim complete 
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in all respect 
along with Bank 

A/c details. 

Further, Insured 
Women can file 

online claim 
without any 
need to visit 

Branch Office. 

5 Disablement 

 

 

 

 

 

2 Insurance 
Commissioner 

(Benefit) 

 

 

 

 

 

ic-revenue@esic.nic.in  

 

 

011-23237294 

 

 

 

 

 

Onli
ne 

Accident Report 
duty accepted 

- - - 

Investigation 
report along 

with all 
necessary 

documents viz 
FIR (if 

applicable) e.t.c 

Medical 
Certificate/ 
Treatment 
papers Medical 
Board disability 
assessment 

Claim complete 
in all respect 
along with Bank 
A/c details. 

6 Dependent 3 Insurance 
Commissioner 

(Benefit) 

 

 

   ic-revenue@esic.nic.in  

 

011-23237294 Onli
ne 

Accident Report 
duly accepted 

- - - 

Investigation 
report along 

with required 
documents 

Claim complete 
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in all respect 

with bank 
account number 
of dependents. 

7 Rajeev Gandhi 
Sharmik 
Kalyan Yojana 

(Unemployme
nt Allowance) 

1 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in  

 

 

 

011-23237294 

 

 

 

 

 

 

Onli
ne 

Closure/retrench
ment/permanen
t invalidity not 
less than 40% 
arising out of 

non-
employment 

injury 
certificates. 

- - - 

As per Industrial 
Disputes Act 

Employer 
certificate /Life 

certificate. 

Claim complete 
in all respect 

along with Bank 
A/c details.  

8 Funeral 
expenses 

 

 

 

 

2 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in 011-23237294 Onli
ne 

Death Certificate - - - 

Claim by eldest 
surviving 

member of the 
family or the 
person who 

actually incurs 
the expenditure, 
complete in all 
respect along 
with Bank A/c 

details 

9 Confinement 
expenses 

1 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in 011-23237294 

 

Onli
ne 

Claim by Insured 
Women /Insured 
Person in respect 

- - - 
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of herself or his 
wife in 
appropriate 
form complete in 
all respect along 
with Bank A/c 
details 

 

10 Atal Beemit 
Vyakti Kalyan 
Yojana 
(ABVKY) 

(Extension 
upto 
30.06.2026) 

1 Insurance 
Commissioner 

(Benefit) 

ic-revenue@esic.nic.in 011-23237294 

 

Onli
ne 

Claim by Insured 
Women /Insured 
Person in 
prescribed Form 
(AB-1) 
(Conditions 
relaxed for 
Corona period) 

- - - 

5 

Construction 
Management/ PMD 

10 Insurance 
Commissioner (PMD) 

ic-pmd@esic.nic.in 011-23237294 

 

Onli
ne 

Progress in 
Construction/ 
Renovation of 
buildings of ESIC 
Medical  
Istitutions/ 
Hospitals/ 
Dispensariies/ 
Staff quarters 
and other offices  

- - - 

 Total  100      - - - 
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Service Standards 

Time period will be applicable as per Standard Treatment Guidelines: - 

 
S.No Services /Transaction Weight Success Indicators Service Standards Unit Data sources 

1 Medical Facilities 40 30 days 30 days days 1.CPGRAM and www.esic.gov in 
 
2. Public grievances link available at our official 
website www.esic.gov.in 
 
3. Toll Free No. (24x7) 
   1800112526 (General and Medical purpose) 
 
4. Email- 
    (i) pg-hqrs@esic.nic.in  
        (for public grievances), 
   (ii) itcare@esic.nic.in 
        (for grievances of employers on IT related    
         issues) 

2 Coverage, Compliance under Reporting 20 31  days 31 days days 

3 Medical Reimbursement 16 60 days 60 days days 

4 Cash Benefit 24 No. of Day days days 

1 Sickness 2 7 days 7 days days 

2 Extended Sickness 3 7 days 7 days days 

3 Enhanced Sickness 1 7 days 7 days days 

4 Maternity 5 14 days 14 day days 

5 Disablement 2 30 days 30 days days 

6 Dependent 3 90 days 90 days days 

7 Unemployment Allowance 2 30 days 30 days days 

8 Funeral expenses 2 15 day 15 day days 

9 Confinement expenses 2 14 day 14day days 

10 Atal Beemit Vyakti Kalyan Yojana 1 15 days 15 days days 
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Grievance Redressal Mechanism 

 
S. No.  Name of the Public Grievance Officers Helpline Number E-mail Mobile No. 
1. Sh. T Renuka Prasad, Insurance 

Commissioner 
---- ic-ict@esic.nic.in 9449012969 

2. Sh. Ravi Prakash, Additional Commissioner 011-23230145 ac-benefit@esic.nic.in 9412266364 
3. Sh. Gouminthang Gangte Joint Director  011-23235781 gouminthang.gangate@esic.nic.in 8879124680 
4. Sh. Amit Kumar, Assistant Director 011-23604700 pg-hqrs@esic.nic.in 9711031778 

 

 

Data Sources 

1. CPGRAMS and www.esic.gov.in 

2. Public grievances link available at our official website www.esic.gov.in 

3. (24x7) Toll Free No. 1800112526 for General and Medical purpose. 

4. Email:- (i) pg-hqrs@esic.nic.in (for Public Grievances), 

    (ii) itcare@esic.nic.in (for grievances of employers on IT related issues) 
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Public Grievance Redressal System at HQ Office 

 Public Grievance Cell is headed by Senior Officer, of the level of Insurance Commissioner. 
 Monitors the grievances redressal machinery of all the offices/hospitals under the control of ESIC 
 Public Grievance officers have been designated in all field offices and hospitals to ensure prompt and effective redressal of grievance. 
 Guidelines are issued from the ESIC Hqrs. from time to time to ensure prompt disposal of grievances. 

Centralized Public Grievance Redressal and Monitoring System (CPGRAMS) 

 Online grievance related to ESIC all received through CPGRAMS portal Govt. of India. 
 A Detailed Standard Operating Procedure (SOP) has been formulated by ESIC Headquarters and issued on 08.12.2020 for redressal of Public 

Grievance received through various modes like CPGRAMS, Emails etc.     
 The grievances received through Directorate of Public Grievance, Ministry of Labour & Employment & PMO are also monitored for prompt 

redressal. 

Suvidha Samagam 

 On the spot redressal of public grievances of beneficiaries. 
 Held on second Wednesday (A.N.) every month in ESIC ROs/SROs and Second Friday of every month at DCBOs/BO. 
 Medical Superintendent of ESIC Hospital located in different city/town at distance away from RO/SRO have been directed to hold at Suvidha 

Samagam at hospital level. 
 ESIC Headquarters also organises Suvidha Samagam Programs chaired by the Director General through video conference for 

IPs/Beneficiaries/Employers and staff/pensioners separately.  

Suggestion/Feedback 

 Online suggestion and feedback portal / Dashboard available for giving the feedback of ESIC benefits. 
 Online SMS services also started for IPs/Beneficiaries to enable them record their feedback or suggestion. 
 Physical suggestion /Grievance Box has also been placed in all ESIC RO/SROs/BO/DCBO/Hospital/Dispensaries. 
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Facilitation Center (May I help you counters) 

The Corporation has opened facilitation Centers in all the Regional Offices, Sub-Regional Offices, ESIC hospital & Model hospitals in order to have a 
better interaction with the beneficiaries of the scheme. 

 

Annexure-A 

Facilities extended online to the Stakeholders 

 
1. IP Portal: -The Insured Person may view his/her eligibility and entitlement of various ESIC benefits by logging into the IP Portal. 

 
2. e-Pehchan available on UMANG App & Digi locker: - Facility to print e-Pehchan Card has been provided to Insured Person using 

the IP Portal & UMANG App. The IP can also get e-Pehchan from the Digi Locker. On registration of every employee he gets an sms 
with link for downloading the e-Pehchan card. 

 
3. Online claim submission through IP Portal: -Insured Person can submit his/her ESIC Claim Benefits such as Sickness, Extended 

Sickness, Disablement and Maternity benefit, online from IP Portal. The status of their claim can also be seen on the IP Portal. This 
service may be promoted at field level for awareness among Insured Person to claim benefits online. 

 
4. Online dispensary change/allotment: -Insured Person have been facilitated to change the dispensary online from IP Portal at their 

convenience. 

 
5. Aadhaar seeding during the registration of IP: - Aadhaar seeding has been facilitated in the system. Now, employer can register 

the employee(s) with ESIC by providing their Aadhaar Number. This will be done at the time of registration and authentication of 
beneficiaries with the authenticated Aadhaar data being seeded for a new IP. 
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6. ABHA number generation during the registration of IP: On providing the consent, ABHA (Ayushman Bharat Health Account) No. 
of the employee can also be generated for the employee for the provided Aadhaar Number at the time of registration itself. ABHA 
number is a unique identification number and facilitates access/availability to the IP/beneficiaries heath records across multiple 
Healthcare service providers under ABDM. 

 

7. e-Sanjeevani Portal/app for tele-consultation: - ESIC is utilising the services of the e- Sanjeevani Portal/app for extending tele-
consultation services to beneficiaries. 

 
8. Suggestion and feedback through SMS: - Provision for suggestion and feedback on ESIC Services has been extended to the IPs 

through a link on SMS generated on availing various services. 
 

 
9. Online appointment using AAA+ mobile App: - AAA+ mobile App has been enabled for seeking online appointment at the ESI Medical facilities. 

The Beneficiary can generate Self Check-in for the OPD, using the mobile app. 
 
 
10. Steps of Aadhaar seeding: -Insured Person/beneficiaries can seed Aadhaar number either self or through his/her employer after logging IP 

Portal. The methods for seeding Aadhaar details of IPs and their family members in ESIC are: 
 

(i) OTP based Aadhaar Authentication in which OTP is received on mobile no. registered with UIDAI. 
 
(ii) Aadhaar seeding through bio-metric devices. 
 
(iii) Face recognition on AAA+ mobile app. 
 
(iv) Bulk Aadhaar seeding for employers to feed their employee. 
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Dear Insured Persons/Employees 
(For Better and Quicker Services) 

 
Please Remember: 
 

 Keep a copy of e-Pehchan Card for availing ESI services. 
 

 In case of loss of e- Pehchan Card, the same can be downloaded from IP Portal or Employer may be contacted. 
 

 Insurance Number of IPs is now portable across the country.  
 
 

 If you are joining/switching over job and already registered with ESI Registration No. (Insurance No.), please inform the same to your new    
 employer. 
 

 Certain benefits are based on your length of contribution. Hence, registering yourself with existing ESIC Insurance No., on change of  
employment, will entitle you to such enhancement/contribution related benefits. 
 

 Always carry your e-Pehchan Card/ Health Pass Book and/or computer generated OPD slip while visiting ESI Dispensary/Hospital. You will get 
the facilities faster with these. Your previous medical history can be easily seen. 
 

 Kahin Bhi Kabhi Bhi: IP and Beneficiaries may visit any dispensary/hospital across India for consultation and issuance of medicines 
through Dhanwantri module. 
 

 Apply for examination by Medical Board immediately after your TDB terminates. 
 

 Follow referral procedures for treatment except in emergencies. 
 

 If you have a grievance, contact Branch Office Manager/Dispensary in charge to which you are attached for quick redressal. Besides this,  
the concept of Suvidha Samagam on a fixed day of each month has also been introduced across all the offices of ESIC. 

 
 Be courteous with ESI staff and expect courtesy and co-operation from them always. 
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Annexure-B 
For Helping Us To Help You 

 
Do's: 

 

a. Do abide by ESIC Rules and Regulation. 

b. Ask employer to register yourself under coverable employment within the time limit as per ESI Act / ESI Regulation. 

c. Also enroll your dependents in ESIC to avail benefits 

d. Aware yourself about ESIC benefits and rules 

e. While submitting claim all prescribed documents should be enclosed with the claim 

f. Avail online service as priority. 

g. Get seeded the Aadhaar number of yourself and dependent family members with IP number. 

h. Be courteous to ESIC staff and workers 

i. For any complaint approach 

 facilitation center 

 Suvidha Kendra 

 May I help you desk or 

 Grievance Redressal Officer or 

 follow Grievance Redressal Mechanism. 

j. Always have one copy of e-Pehchan Card certified by Employer for getting smooth treatment. 
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Please Don’ts: 
 

• Do not add any non-eligible person in your family particulars for purpose of medical facility, etc. 
 
• Do not deface or tamper with your e-Pehchan Card / Health Pass Book. 

 

• Do not fake illness or injury for claiming any benefit. 

 

• Do not lend your e-Pehchan Card to anyone else. 

 

• Do not force your doctor for wrong certification, etc. 

 

• Do not approach touts for any favor from ESIC. 

 

• Do not pay for any ESIC Forms. These are supplied free of cost from Branch Offices. 

 

• Do not forget to add/delete a family member in your declaration in the event of birth/death. 
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EXPECTATIONS FROM CLIENTS 
 

           Disqualification for benefits in certain cases: 
A person who works and receives wages on any day is not entitled to sickness benefit (SB) or maternity benefit (MB) in respect of that day. 

A recipient of sickness benefit or temporary disablement benefit must remain under medical treatment and obey the instructions given by his 
Insurance Medical Officer. He should not leave the area of treatment without the permission of his medical officer and should present himself for 
examination by the medical officer or any other person authorized by the Corporation. 
 
Safeguarding the right to benefit: 
Cash benefits payable under the Employees’ State Insurance Act are not liable to attachment or sale in execution of any court decree or 
order. Also, the right to receive any benefit is not transferable or assignable. 

Protection from Dismissal, discharge or other Punishments: 
An employee is protected against dismissal, discharge, or other punishments during the following periods: – 

(1) A period of 6 months in case of a recipient of disablement benefit; 
(2) A period of 6 months in case an employee is under medical treatment for sickness or certified illness due to pregnancy or    

confinement. 
(3)  A period of 12 months in case an employee is under medical treatment for T.B., Leprosy, Mental, Malignant or any of the 34 

specified diseases. 
 

Adjudication Machinery: 
To make the right of claimants’ effective, every claimant has a right of raising a dispute in the Employees’ Insurance Court. It is headed by a 
judicial officer appointed by the State Government. The jurisdiction of a Civil Court is barred in all such cases. 

Repayment and recovery of Benefit payments: 
If a person receives any benefit to which he is not legally entitled, he is liable to repay the value of any such benefit to the Corporation. 

Punishment for false statement, etc.: 
Any false statement or false representation made or caused to be made for the purpose of obtaining benefit wrongfully, etc. constitutes an 
offence under the Employees’ State Insurance Act, punishable with imprisonment upto three months or with fine up to five hundred rupees or 
both. 
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ESIC is Your Trustee- Trust It All The Time 
For availing Medical facilities at any of the ESIC infrastructure following points to be remembered. 
 

• Follow the instructions of your doctor carefully. 

• Do continue the medical treatment as prescribed by your doctor. 

• Do not fail to appear before the Medical Referee at the appointed time and date. 

• Obtain a medical certificate only if you are unable to attend to your work. 

•  Fill in particulars and dates on your Forms correctly and make no wrong declaration on your claim for purpose of obtaining ESIC benefits. 
•  If you have any doubt or need a clarification, contact your Branch Office Manager or Dispensary in charge. 

 

Advantage to Employers 
  

Employers who come under the purview of the ESI Act, 1948, derive the following benefits under the Scheme: - 

 Employers are absolved of all their liabilities of providing medical facilities to employees and their dependents in kind or in the form of  

fixed cash allowance, reimbursement or actual expenses, lump sum grant or opting for any other medical insurance policy of limited  

scope, unless it is a contractual obligation of the employer. 

 Employers are exempted from the applicability of the: 
1. Maternity Benefit Act. 
2. Employees’ Compensation Act, in respect of employees covered under the ESI Scheme. 

 Employers have, at their disposal, a productive, well secured workforce - an essential ingredient for better productivity. 

 Employers are absolved of any responsibility in times of physical distress of workers such as sickness, employment injury or physical  

disablement resulting in loss of wages, as the responsibility of paying cash benefits shifts to the Corporation in respect of insured  

employees. 

 Any sum paid by way of contribution under the ESI Act is deducted in computing 'income' under the Income Tax Act. 
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Incentive to Employers in the Pvt. Sector providing employment to the persons with disability: 
 

The Incentive Scheme for employers in private sector for providing employment to persons with disabilities has come into force w.e.f. 1.4.2008 
through Ministry of Labour and employment Gazette Notification No. S-38025/2/2008-SS.I dated 31-03-2008 published in the Gazette of India 
extraordinary part II, Section 3 Sub Section (1).  Persons with disabilities employed on or after 1.4.2008 and drawing monthly wages upto 
Rs.25,000/- are covered under the scheme and Employer's share of contribution is paid by the Government for three years. 

 

Role of Employers 
 The Employer should get their factory/establishment registered immediately after the ESI Act become applicable. Employers can register their units 

through: - 

ESIC web portal – www.esic.in 

Shram Suvidha Portal 

Newly registered companies through the Ministry of Corporate Affairs Portal. 

Use Employers’ code no.  in all ESIC forms document and correspondences with various offices of the ESIC. 

 Employers are advised to obtain correct particulars of his/her employee(s) as per details of Aadhaar before taking him in employment in declaration 
forms (unless this employee is registered in ESIC earlier) and obtain employee’s signature on it. They should then fill this information in online 
declaration in online declaration form and registered his/her employee(s) under ESIC Act immediately. They should also do the Aadhaar seeding of 
their employees through ESIC Portal and create ‘ABHA’ (Ayushman Bharat Health Account).  

 In case of Labour/Manpower supplying agencies, challan of advance contribution for six months should be generated by the employers 
through the ESIC web portal, deposited in the bank. 

 Pay ESI contributions (Employers' share @ 3.25% (w.e.f 01.07.2019) of the wages and Employees' share @ 0.75% (w.e.f 01.07.2019) of 
the wages within 15 days of the following month, in which the wages fall due. 

 The employee Insurance Number, once given, is valid for the lifetime of an employee. He need not register himself again if he changes location, 
employer or employment.  
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What To Do When (by Employers) 
 
 To ensure smooth flow of ESI Benefits to Insured Employees 

 
 Online registration of employees with Aadhaar No. seeding shall be correctly and promptly on appointment, with all relevant information.  
            Print out of Temporary Identification Certificate (e-Pehchan Card) may be given to employees promptly so that they can avail benefits   
            available under ESI Scheme from day one of employment. 

 Now providing Bank details in respect of new registration of employees are mandatory. Also, such details for existing Insured Person may  
           be uploaded online as there is no need to submit the same in physical form. 

  In order to facilitate a newly Insured Person to avail medical benefit under the Scheme in absence of an identity certificate/identity card, a  
         'Certificate of Employment' may be issued to the Insured Person in Form-86. This certificate, issued by the employer, remains valid for 3  
                 months but can be revalidated for a further period not exceeding 3 months. 

  Whenever events, such as, marriage, birth or death entails any additions or deletions in the family particulars of an Insured Person, the requisite 
      information may be uploaded in the ESIC web portal. 

  On re-entry of a person into insurable employment or, where an Insured Person had been dis-entitled to medical benefit due to non- 
            generation of Return of Contribution, the employer may issue a 'Certificate of re-employment' or 'continuing employment' to such person in  
                 Form ESIC-37. This certificate will enable the Insured Person to avail of medical benefit from the date of its issuance. 

  If an insured employee needs a change of dispensary due to any valid  reasons, the employer may change the dispensary from the drop  
                down list in the ESIC web portal. 

  Whenever an Insured Person goes out of station on duty or leave, he may be issued a certificate in Form ESIC 105. This will enable him  
         and his family to avail of medical treatment in ESI Dispensaries/hospitals elsewhere, if available at such outstation locations. 

  Employers may assist or guide individual employees, for claiming any lawful  benefit under the ESI Scheme, and also educate them properly  
           about their rights and responsibilities under the Scheme. 

  The usefulness of the ESI Scheme in the face of an untoward event resulting in loss of wages or earning capacity could be explained to the  
                  employees. 

  For clarification of any doubt vis-à-vis your rights and responsibilities under the ESI Act, it is advisable to get in touch with a ESIC official rather  
          than depend on advice from self- proclaimed consultants or any other unauthorized persons. 
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Rights of Employers 
 
 To be represented on ESI Corporation, Medical Benefit Council and other important committees of the Corporation that may be formed 

from time to time. 

 To be supplied requisite Forms as may be required for fulfilling any obligation under the ESI Act. 

 To recover employees’ share of contribution on the spot from the wage of insured person.  

 To appeal to appellate authority of the ESI Corporation in case of dispute on the claim. 

  To appeal to Employees’ Insurance Court if not satisfied with the findings of Appellate Authority. 

  Right to seek exemption from the applicability of the Scheme in case benefits provided by the management are similar or superior to those  

                  available under the ESI Scheme. 

  Right of access to all essential information concerning the applicability of the Act, benefits, contribution, inspections and other  

                  procedures. 

 

Role of ESIC in serving Employers 
 To develop a responsive, purposive and productive relationship with employers. 

 Seek their active involvement in the improvement of the ESI Scheme. 

 Provide them necessary guidance in fulfilling their lawful obligation under the ESI Act. 

 Make available to them requisite Forms and Performa as may be required by them from time to time. 

 To ensure that any lax medical certification by IMOs/Panel Doctors does not bring down the productivity of a factory or establishment. 

 To ensure that in case of any difficulty, doubt or misunderstanding, employer is given a chance to be heard at an appropriate level. 

 To ensure that all correspondence emanating from the employer is responded to timely and objectively. 

 To ensure that an employer is not being harassed by any official of the Corporation authorized to inspect the premises or the records of the 
employer. 

 To ensure that any grievances received from employers are looked into promptly for speedy redressal. 
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  List of Stakeholders  
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

 

S. No. Stakeholder/Clients Name of Divisional Heads and hyperlink    

1 Central Ministries/Department (i) Sh. Ashok Kumar Singh, IAS 
(Director General, ESIC) 
https://www.esic.gov.in/headquaters-office 

(ii) Sh. Deepak Joshi, 
(Insurance Commissioner, Revenue) 
https://www/esic.gov.in/headquarter-office 

                     2 State Government/ UT Administration (i) Sh. Deepak Joshi, 
(Insurance Commissioner, Revenue) 
https://www/esic.gov.in/headquarter-office 

(ii) Dr. Deepika Govil 
(Medical Commissioner, Medical Service) 
https://www/esic.gov.in/headquarter-office 

 

3 All units running in implemented areas under ESI Act and 
having 10 or more employees. 

Sh. Deepak Joshi, 
(Insurance Commissioner, Revenue) 
https://www/esic.gov.in/headquarter-office 
 

4 All workers working in implemented areas and earning 
wages upto Rs. 21,000 per month. 

Sh. Deepak Joshi, 
(Insurance Commissioner, Revenue) 
https://www/esic.gov.in/headquarter-office 

 

5 All family members/dependents of insured persons.                 Sh. Deepak Joshi, 
(Insurance Commissioner, Revenue) 
https://www/esic.gov.in/headquarter-office 
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6 All material suppliers and service providers. 
 
  

(i) Sh. A.K Sahu 
               (Insurance Commissioner, General & Property   
                 Management Division) 
                https://www/esic.gov.in/headquarter-office 
 

(ii) Dr. Rachita Biswas,  
(Medical Commissioner, RC, PC & SST) 
https://www/esic.gov.in/headquarter-office 

7 All Trade Union Organization's 
 

              Sh. Ratnesh Kumar Gautam 
              (Insurance Commissioner, Personal &        
              Administrative) 
                https://www/esic.gov.in/headquarter-office 

8 All Employers Associations                 Sh. Deepak Joshi, 
(Insurance Commissioner, Revenue) 

                https://www/esic.gov.in/headquarter-office 



25 

 

Responsibility Centers and Subordinate Organizations 

 

S. No. Responsibility Centers and Subordinate 
Organizations 

Landlines Numbers Email Address 

1 All ESIC Regional Directors Information available at official website i.e. www. esic.gov.in 

2 All Directors/Jt. Directors/Dy. Director I/cs, 
ESIC Sub-Regional Offices 

Information available at official website i.e. www. esic.gov.in 

3 All Medical Superintendents, ESIC Hospital Information available at official website i.e. www. esic.gov.in 

4 All Medical Superintendents, ESIS Hospital Information available at official website i.e. www. esic.gov.in 

5 All ESIC Medical/PG Educational Institutes Information available at official website i.e. www. esic.gov.in 

6 All Dispensary Cum Branch Offices /Branch 
Offices(DCBO), ESIC 

Information available at official website i.e. www. esic.gov.in 

7 All ESIC Dispensaries Information available at official website i.e. www. esic.gov.in 

8 All ESIS Dispensaries Information available at official website i.e. www. esic.gov.in 
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Detail of MBBS seats 

 

Sl NO. Name of Medical College MBBS seats Ward of IP seats 
1. ESIC MC Rajajinagar 150 68 
2. ESIC MC, KK NAGAR, CHENNAI 150 30 

3. ESIC MC JOKA 125 65 
4. ESIC MC FARIDABAD 125 43 
5. ESIC MC SANATHNAGAR 125 43 
6. ESIC MC ALWAR RAJASTHAN 100 20 
7. ESIC MC BIHTA PATNA 100 35 
8. ESIC MC KALABURAGI 150 68 

 Total 1025 372 

 

ESIC Medical College handed over to State Govt. 

 

Sl NO. College MBBS seat Ward of IP seats 
1. Government Medical College, 

Coimbatore Tamilnadu 
100 20 

2. Shri Lal Bahadur Shastri Medical 
College, Ner Chowak Mandi, Himachal 
Pradesh 

120 36 

3. Govt. Medical College, Kollam, Paripally 
Kerala 

110 38 

 Total 330 94 
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ESIC DENTAL COLLEGE 

 

Sl NO. Name of Dental College BDS seats Ward of IP seats 
1. ESIC Dental College, Kalaburagi 62 28 

2. ESIC Dental College Rohini 62 0 
 Total 124 28 

 

ESIC NURSING COLLEGE 

 

Sl NO. Name of Medical College Nursing seats Ward of IP seats 
1. ESIC NURSING COLLEGE, 

INDIRANAGAR 
60 30 

2. ESIC NURSING COLLEGE GULBARGA 60 30 

 Total 120 60 

 

ESIC PARAMEDICAL COLLEGE 

 

Sl NO. Name of Medical College Nursing seats Ward of IP seats 
1. ESIC PARAMEDICAL 

COLLEGE GULBARGA 
130 103 

 

 

 

 

 




